Thank you for choosing to sign-up with the Texas Disposal Systems, Inc.
Bill Pay System.
Below are step by step instructions.

Once you have entered the On-Line Bill Pay page, please select “Sign Up”.
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The following page will open:
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Please enter your customer number, the access code found on your statement, your e-mail address,
and a password (must be at least 6 characters and must contain at least 1 number).

Billing Notification Options are:

1. Only receive email billing notices

2. Receive email billing notices and printed bills
3. Only receive printed bills

The last 4 digits of your Social Security Number are needed for verification should you need
assistance from customer support.

* indicates a required entry

Customer % l:l

E-mail | |

Confirm E-mail | |

Confirm Password” |:|

Biling Hetification Option” |~ Choose - =

Last 4 digits of Social Security Number~ I:l

Signup Cancel
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Please look at your Statement or Invoice and find the “Customer Number”. Use the same format
without the last, separate digit when signing into Bill Pay.Leading zeros in the customer number portion
are not required and if the company number is just one character followed by a blank, the blank is not
required. For instance, account number ‘1 -00000001" may be entered as ‘1-1’ or ‘1 -01’ or “1-0000001’.

Your access code is found at the bottom of your statement or invoice and will consist of a series of
numbers. Please notate the email address and password that you prefer to use as you will need these
pieces of information each time you sign in.

Also, the Billing Notification Option has three selections. The “1. Only receive email billing notices.”
selection will allow billing notices will come to the email you list and will simply tell you that new billing
information is now available to view at Texas Disposal Systems ePay system. If you require an invoice or
statement in a standard format, please select “2. Receive email billing notices and printed bills” or “3.
Only receive printed bills”.

The last four digits of your social security number is used for security purposes should you call in for help
with this system. The digits and other information are not viewable by our Customer Care staff and you



will be transferred to a Cash Receipts staff member for more information. The information you list is
restricted.

You can sign up multiple accounts with the same User ID and password. All of the accounts signed up in
this way will appear when you next open the on-line bill pay site. You can select the ones you want to
make payments on and make individual payments. We cannot currently offer the ability to make one
payment and apply it to multiple accounts.

Once you have signed up for ePay, you will be able to view and pay open invoices and statements with
Visa, Mastercard, Discover, or American Express.

Once you have signed in, the screen below will come up. Please pass your cursor over the different
options on the gray line. As each selection is passed over, the selection will turn orange and you can
select it. Your customer name or company and account number will appear in the box on the right.
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Customer Name / Address Customer #

Welcome to Texas Disposal
Systems On-Line bill pay service.

Be sure and use the top bar of the webpage to change information on passwords, email address, and
how you want your bill notices to be sent if necessary. Our Customer Care department is glad to assist
you, but they will be unable to make changes to your on-line information.
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Welcome to Texas Disposal
Systems On-Line bill pay service.



STATEMENT SAMPLE

Statements have a statement date rather than an invoice number. Statements are generally sent to
residential and pre-paid roll-off customers.They show previous balances, current payments, current
charges, and a current balance due. Select the credit card payment button if you agree with the
statement to make a payment. If you have questions, please contact our Customer Care department at
512-421-1340 or support@texasdisposal.com.
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Account Activity Customer Name / Customer #
Address MARY RICHARDS 1-456789
905 ANTELOPE HOLLOW
Previous Balance $0.00
Payments $0.00
Balance Due $0.00
Current Charges $0.00
Current Account Balance $0.00

Credit Card Payment

Sards we accept:

vEr

INVOICE SAMPLE

Invoices are generally sent to commercial customers and non-pre-paid roll-off customers. The account
activity box will show the previous balance and total of payments since the last bill. To select invoices to
pay in the bottom box, click on the boxes to the left of the “Amount to Pay”. The Amount to Pay is the
invoice balance —you can change this if the payment is for less than the amount still owed on the
invoice. If you have questions, please contact our Customer Care department at 512-421-1340 or
support@texasdisposal.com. The blue symbol on the top left of the Invoices box is a refresh button and

the up and down arrows are for sorting.
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Account Activity Customer Name | Address Customer #
Previcus Balance S305.01
Payments S0.00
Balance Due $309.04
Current Charges S0.00
Current Account Balance $309.04

Cards we accept:
] @
-3z =

Invoices

Please check each box and fill in the amount next to each inveice that will be paid.

Open Invoices

" Amount to Pay Invoice Date Invoice # Invoice Balance Invoice Charges Invoice Payments

47.26 05/01/2007 1581311 5147.25 147,28 0.0
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0.00

CREDIT CARD PAYMENT

MAKING PAYMENTS

After clicking on “Credit Card Payment” you will see that you now have the opportunity to save payment
information from any particular credit card you wish to use. The payment information is not stored on
the website and is safe, meeting PCl requirements for credit card information storage. Select “New
Card” to make a one-time payment or to input the information you wished stored for future use.

Having our on-line payment system “remember” your credit card information will not allow you set up
an automatic payment schedule. Should you wish to do that, please contact our Customer Care team to
get autopay information.
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Customer Name [/ Address Customer #

MARY RICHARDS 1-456789
Select Card for Payment 905 ANTELOPEHOLLOW

Last NameCard TypeAccount NumberExpiration Date

(no records exist)

NEW CARD

If you choose to retain your credit card information for use again, click the box next to “Retain
Information for Next Time”. Enter information into all required fields and click “Pay”.
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Customer Name | AddressCustomer #

MARY RICHARDS 1-456785
905 ANTELOPE HOLLOW

Retain Information i
For MNext Time

Card/Account Name

First Mame Middle Initial

LastName

Card Billing Information

Street Address City
State — None ~ ~] Zip Code

Card Information

Card Type - Choose — E Card Number
CODE Exp. Month™ |- Choose - E
Exp. Year - Choose — IEI
AMOUNT 0.00
Pay

e
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If the payment is authorized, you will see a screen that will give you an authorization number and the
option to print. Once you have copied the information, or printed out the page, you can sign off or
return to the Texas Disposal Systems, Inc homepage.



